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HNHcTpyKIus M0 CONPOBOKAEHUIO HHBAJM/I0B U JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMU
3n0poBbsi (OB3)

1. O6mmwme nonoxeHus

1.1. Hacrosimas MHCTPYKIMS MO CONPOBOXKIEHWIO MHBAIUIOB M JIMI C OTPAHUYEHHBIMH
BO3MOXKHOCTSIMU 310pOBbs (fanmee - MHcTpykius) pa3paboTaHa Ha OCHOBAaHHM CIIEIYIOLIHX
HOPMAaTUBHO-TIPABOBBIX aKTOB:

- ®enepanpHoro 3akona oT 03.05.2012 r. Ne 46-®3 «O patudukanuu KoHBeHIMHM O mpaBax
WHBAJIUIOBY;

- ®enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 obpazoBanuu B Poccuiickoit
denepanuny;

- [Ipukaza MunucrepctBa o6pasoBanus u Hayku Poccuiickoit @enepanun «O0 yTBEp)ACHUU
[Topsimka obecrieueHUst YCIOBUH JTOCTYITHOCTH IS MHBAIHIOB OOBEKTOB M MPEIOCTABIIIEMBIX YCIYT B

cepe o0pa3oBaHUs, a TAK)KE OKA3aHUS UM IPHU 3TOM Heobxomumoi momomu» oT 09.11.2015 1. Ne
1309;

- [Tpukaza MunuctepcTBa oOpasoBanus u Hayku Poccuiickoit denepannu

«O0 ytBepxaenuu [1nana MeponpusITHil «10p0OKHOU KapThl» MuHHCTEpCTBa 00pa30BaHUs U
Hayku Poccuiickoit @enepanuu no NOBbIIIEHUIO 3HAYEHHM MOKa3aTeseil JOCTYIHOCTH JIs
WHBaJINI0B OOBEKTOB U MPEIOCTABIAEMbIX Ha HUX ycIyT B chepe oopazoBanus» ot 02.12.2015 r.

Ne 1399; - MHBIX HOPMATUBHO-IIPABOBBIX U JIOKAJIBHBIX aKTOB.

1.2. Hacrosmas WHcTpykums paspaGoTaHa B LEIAX: - HENIONMYCTMMOCTH JIMCKPHMMHHALMM B
VYupexaeHnu no Npu3HaKy HHBAJIUAHOCTH, TO €CTh JIt000€ pa3inyune, UCKIIOUEHUE UM OTpaHuYeHHE
0 MPUYKMHE UHBAIHUIHOCTH, 1I€JIbIO TUOO Pe3yIbTaTOM KOTOPBIX SIBJISETCS yMaJeHUE UM OTPUIIAHHE
IIPU3HAHMS, pEANM3alMy WM OCYHIECTBIEHUS HAapaBHE C JPYIMMH BCEX T'apaHTHPOBAHHBIX B
Poccuiickoit @eneparuu rpaB u cBOOO YE€TOBEKA U TPAXKTAHNHA B TTOJIMTUYECKON, SKOHOMUYECKOH,
COLMAJIBHOM, KyJIbTYPHOH, IpaXIaHCKOW MK JII000H MHON 00JIacTH.

- peaiu3aiuu npaB 00y4YaroIIUXCs C OTPAHMYCHHBIMUA BO3MOXHOCTSIMU 3710poBbs (Hanee - OB3) Ha
MOJIYYSHHE JIOITKOIBHOTO 00pa30BaHuUsl, U COIMATBHOM a/laliTallud B YCIOBUSAX Y UPEKICHHUS.

1.3. Hacrosmias MHCTpyKIMs 00s3aTeNbHA IS HCIIONHEHUS BCEMH COTPYIHUKAMU Y UpEKIEHHUS.

1.4. B coorBercTBuu ¢ HacTosmeld MHCTpyKIMEH COTPYIHUKH MPOXOIAT HHCTPYKTAXK M OOydeHHE
10 BOIPOCaM, CBSI3AHHBIM C 00€CIeUEeHWEM JIOCTYIMHOCTU NIt MHBAMHA0B H Jinil ¢ OB3 00bekTOB 1
ycayr YUpexIeHHs, B TOM YHCJIE C y4acTHEM IepcoHana (C OKa3aHHMEeM IOMOIIM Ha O0beKTax B
peoI0JIeHNH OapbepoB U CONTPOBOXKICHUN MHBaIUAa wiu jiuna ¢ OB3).

1.5. Hucrpykrax mpoBomuTes pykoBoAUTEIEM Y UpEkKICHHS TMO0 OTBETCTBEHHBIM JIUIIOM 32 PaboTy
¢ uHBasIngamu u aunamu ¢ OB3.

1.6. Jlng ydera paGoThI 0O HHCTPYKTa)XKy U OOYYEHHIO COTPYAHHMKOB 110 pabote ¢ manamu ¢ OB3 u
uHBaIMAaMu BeneTcss <« KypHanm MHCTpyKTaka 10 CONPOBOXKIEHUIO HHBAIMIOB M JIMII C
OrpaHUYEHHBIMU BO3MOKHOCTSAMU 3710poBbs (OB3)» (nanee — xypnain). @opma )xypHaia npeacTaBieHa
B mpuioxkeHuu 1. B iKypHame Benercs 3amuch TeMbl HHCTpyKTaxa, natbl, ®UO, momxHOCTH
COTPYAHUKOB, IPOIIEAIINX



MHCTPYKTaX, a Takxke @O, 10KHOCTh U MOANKUCH COTPYTHUKA, MPOBOJIMBIIIETO €TO0.

1.7. Jlomyck k paGoTe BHOBb HPHUHATHIX PAaOOTHHKOB YUpEXKIEHHsS OCYLIECTBIIACTCS IIOCIE
MPOXOXKACHUSI UHCTPYKTaXka U 00Y4EeHHUS 110 BOIIPOCAM JOCTYITHOCTH OOBEKTOB U YCIYT Y UpEXKICHUS.

1.8. Bcem COTpYJHHMKAaM YUpPEKJCHUs NpH OOIICHHH C JAeThbMHU-MHBaIujamMu u junamu ¢ OB3
cOOJII0/1aTh MPaBHJIa ITUKETA, YTBEPKICHHBIMU B Y UPEIKICHUH.

1.9. TIlpu oOmeHWM ¢ JMIAMH, WCHBITHIBAIOMIMME TPYIHOCTH TPH MEPEABHKCHHH, CIEIyET
YBEJIOMHUTb O HAJIMYMU HAa 00BEKTaX YUPEKJCHUs OINPENEJIEHHOrO CIeLUaIbHOr0 000py10BaHUS TS
uHBaIMA0B U 1 ¢ OB3 1 BO3MOXXHOCTH 110J1b30BaThcsl UM. COTPYIHUKHU 00s13aHbI BCTPETUTh, BEXIINBO
OOBSICHUTH, TJI€ HAXOAUTCSA HYKHBIM OOBEKT MHBAIUIY, YOSTUTHCS B JOCTYMHOCTH MPOXOJa, KyJa
ClelyeT NepeaBUraThbCs. 3alpeniaeTcs IpuKacarbcsli K MHBAIUIAHOM KOJIAICKE U MEHSTh €€
MECTONONOKeHne 0e3 cornacus uHBanuAa win juua ¢ OB3. Tlpu OTKpHITHN TSHKETBIX ABEPEH, MpH
NEPCABUIKCHUU I10 IMAPKCTY WJIM KOBpaM C AJIMHHBIM BOPCOM PCKOMCHAYCTCA NMPCAJIOKUTHL IMOMOLIb
uHBanuAy uinm auny ¢ OB3, nonb3yroieMycs HHBATUAHON KOJSICKOM MM KOCThUIAMU. COTPYAHUKHU
JOJDKHBI IIOMHUTBH, YTO MHBAJIMAHBIC KOJSICKHU 6I>ICTpO Ha61/1pa}0T CKOPOCTb, 1 HCOKNAAHHBIC PE3KUC
IMOBOPOTHI U TOJYKH MOT'YT IPHUBECTU K ITOTCPC PABHOBCCHUA U OIIPOKUABIBAHUTIO PIHB&JII/IZIHOﬁ KOJISICKH.

1.10. VYcaeimas 3BOHOK BBI30Ba, BCTPETHTh MHBAIMAA HA Kpecie-Kojscke (MIM MHBAIUIA APYroif
KaTEropuu) Mepe/] BXOJAO0M B 3/1aHUE M OKa3aTh €My IOMOIIb ITPH BX0JI¢ (BBIXO/IE), COMPOBOXKICHUH /10
MecTa.

1. 11 Oxka3zartb IIOMOIIb HHBAJIXMAY HIpPHU BbIITOJIHCHHUN I[efICTBI/IfI CB.MOO6CJIy>KI/IBaHI/I$I C Yy4CTOM
BpPCMCHU CI'0 HAXOK/ICHHUA B yIIpC)KI[eHI/II/I (HOMO‘IB CHATH BCPXHIOKO OACIKAY, ITIOCETUTDh CAHY3CII U T.I[.).

112 Ob6ecneunTh BO3MOKHOCTD OKa3aHUs IIOMOIIIM MHBAJIUAY B 3aTPYAHCHHLIX CUTYyallUAX BO BPEMA
HaxXO0XICHUA B quen(ﬂeHI/m.

1.13. Tocne mpemocTapieHusl yCIyTH CONPOBOJMTH MHBANMAA HA Kpecie- KOJNSCKE (MM JpYroi
KaTE€ropuM) K BBIXOY U3 TOMEILEHUS.

1.14. Oxazars npu HEOOXOAUMOCTH MOMOLIb HHBAIUY IIPU MOCAJKE B COLMATLHOE TAKCH HJIM HHOE
TPAHCIOPTHOE CPEACTBO.

1.15. Cobnromate mpoecCHOHANBHYKO 3THKY B3aMMOOTHOLIEHMH M HE JOIYCKAaTh CHUTYAlHid,
TIPENATCTBYIOIIMX MOJyIEHHIO HHBATUIOM yCIIYT.

1.16. OcymecTBnars pa3bsCHEHHS B JOCTYHNHOH [ MHBAIMAOB (OpME MOPSAAKA IMOCELICHHS
YupexeHus.

2. HpaBI/ma 9THUKETA IIpU O6H_ICHI/II/I C MUHBaJIMJaMH

2.1. TlpaBuna >TMKeTa Npu OOIICHMM C WHBAIMIAMH I pabOTHUKOB YupexkueHus (nanee -
[TpaBuna) mpeacTaBisoT coO0i CBOJ OOIMIMX MPUHIIMIIOB U MPaBWII, HAIIPABJICHHBIX Ha COOIIOCHNE
MOpaIbHO-ITHUECKUX U HPABCTBEHHBIX HOPM, MOJIENIU MOBEACHUS paOOTHUKAMM YUpEXICHUS NpU
OOIIEHNH C MHBAIUAAMHU U IPYTUMHU MaJOMOOMIBHBIMU TpakaaHaMu (aee - MI'H).

2.2. 1lenplo HACTOSMIMX MPABHII ABISAETCS yCTaHOBIEHHE HP(EKTHBHOIO OOIIEHNs C HHBATHIAMU
u apyrumu MI'H, a Takke okazaHue UM MpU TOM HEOOXOJUMOI TTOMOIIH B MPEOI0JICHUN OaphepoB,
MEIIAIIIUX MTOJYYEHUIO UMH YCIyT HapaBHE C IPYTUMU JTULAMH.

2.3.  Kaxnapli paGoTHUK YUpesKIeHHs JOJKEH MPMHAMATH BCE HEOOXOMMMBIE MEPHI JUIS Pa3BUTHUS
KOMMYHHKATHBHBIX KOMIETEHIMH, YMEHUH U HABBIKOB, HEOOXOUMBIX Ui 3((HEKTUBHOTO OOIIEHHUS
IIPY OKa3aHMUHM ITIOMOIIM UHBAIMAAaM U apyrum MI'H.



2.4. 3nanme m coOmoOEHNE PAOOTHUKAMH TONOKEHUH [IpaBuI ABIAETCS OJXHHUM U3 KPUTEPHEB
OLIGHKM KaudecTBa MX MPO(ECCHOHANBHON AEATENbHOCTH, a TAaKKe HEOOXOAMMBIM YCIOBHEM IS
CO3JIaHUSl M TOAJCPKAHUS DPEIyTalul YUYPESKICHHUS, (HOPMUPOBAHHS IOJOKUTEIBLHONH KYIbTYPHI
oOLIeHMs IpU OKa3aHUM oMol uHBanuaaM u apyrum MI'H B Yupexnenuu.

2.5. OcHOBHbIE KOMMYHMKATHBHbIE HABLIKH TIPU OOIIEHUH C MHBAIMIAMH
- n30eraTth KOH(PJIMKTHBIX CUTYAIIHH;
- BHUMATEJIHHO CITyIIaTh HHBAIN/A U CIIBIIIATH €ro;

- peryJiupoBaTh COOCTBEHHBIC SMOILIHH, BO3HHUKAIOIIUE B npoiecce
B3aUMOJCHCTBUS;

- o0ecrneunBaTh BHICOKYIO KYJIbTYPY U 3THKY B3aHMOOTHOIICHHIA;

- LUMBUIIM30BAaHO MTPOTUBOCTOSATH MAaHUITYIUPOBAHUIO;

- COMHEBAsICh, PACCUMTHIBATH HA CBOW 3JpPaBBbIi CMBICI U CIOCOOHOCTH K COYYBCTBHIO; -
OTHOCHUTHCS K IPYrOMY YEJIOBEKY, Kak K ce0e caMoMy, TOYHO TaK K€ €ro yBaKaTh.

2.6. O6mue npasuia STUKeTa npy obwmenny ¢ uaBamuaamu: 2.6.1. O6pamenue x yenosexy: koraa
BbI pa3roBapuBaeTe C MHBAIMAOM, OOpaIiaifTech HEMOCPEJCTBEHHO K HEMY, a He K
COIPOBOKIAIOIIEMY HIIH CYPONEPEBOIUHKY, KOTOPhIE IPUCYTCTBYIOT IPH Pa3sroOBOPE.

2.6.2. TloxaTue pyku: KOrjia BaC 3HAKOMSAT C MHBJIUJOM, BIIOJHE €CTECTBEHHO MOXKATh EMY PYKY:
JlaXe T€, KOMY TPY/AHO JBUTaTh PYKOM MM KTO MOJIb3YETCsl IPOTE30M, BIIOJIHE MOTYT I1OXKaTh PyKy —
IIPABYIO WJIM JIEBYIO, YTO BIIOJHE JOIYCTHMO.

2.6.3. HaswiBaiiTe ce6s M APYIUX: KOT/a BBl BCTPEYAETECH € YET0BEKOM, KOTOPBIii ILIOXO UM COBCEM
HE BUUT, 00513aTEIbHO HA3bIBAMTE ce0s M TEX JIOJIeH, KOTOphie MpHUILIK ¢ Bamu. Eciu y Bac ob1mas
Oecena B rpyiie, He 3a0bIBaiiTe MOSACHNUTD, K KOMY B IaHHBIII MOMEHT BBl 00OpalaeTech, M Ha3BaTh ceOsl.

2.6.4. TlpennoxeHne OMOIIN: eCIM BB IIpejjiaraeTe MOMOIIb, JKIUTE, MOKA ee NPUMYT, a 3aTeM
CIIpalMBaiTe, 4YTO U KaK JIeJ1aTh.

265 AI[CKB&THOCTI) N BCXKIIMBOCTB: 06paHIaﬁT€CB C B3pPOCJIBIMHU-UHBAJINAAMU KaK C B3POCJIBIMHU.
O6p3H1&I>iT€CI: K HUM IO UMCHHU U Ha Tbl, TOJIBKO €CJIM Bbl XOPOIIO 3HAKOMBEI.

2.6.6. He onupaiitech Ha Kpeca0-KOJIACKY: ONUPAThCS WM BUCHYTh HA HHBAIMIHON KOISCKE - TO Ke
camoe, YTO M ONMpaThCs WM BUCHYTh Ha ee o0iaaTesne, u 3T0 TOKE pazapaxaet.

2.6.7. VnBanuanas KomscKa - 3TO 4YacTh HENMPHKACAEMOTO MPOCTPAHCTBA 4YeJI0OBEKa, KOTOPHIHA ee
UCIIOJIB3YET.

2.6.8. BHUMATeNbHOCTD U TEPIEIUBOCTD: KOT/IA Bbl PA3rOBAPUBAETE C UEIOBEKOM, HCHBITHIBAIOIIMM
TPYIHOCTH B OOIIIEHUH, CITyIIAHTE €ro BHUMATEIbHO. byibTe TEpIEeNnBHI, )KIUTE, KOTAa YeJIOBEK caM
3akoHYHT (Ppazy. He mompasisiiiTe ero u He moroBapuBaiiTe 3a Hero. Hukorma He mpUTBOPSMTECH, YTO
BbI IOHMUMAETE, €CIIM Ha CAMOM JIeJie 3TO He TakK. [loBTopuTe, 4TO BBI MOHSIIN, 3TO OMOYKET YEITOBEKY
OTBETHUTH BaM, & BaM — MOHSTH €TO0.

2.6.9. Pacnonoxenue s Gecesbl: KOrja Bbl TOBOPHUTE C YEJIOBEKOM, HOJIB3YIOIIUMCS MHBAIUIHOMN
KOJISICKOM MJIM KOCTBUISIMH, PAacIIONOXKHUTECh TaK, YTOOBI BAIllM M €ro ria3a ObUIM Ha OJIHOM YPOBHE,
Torga BaM OyJneT Jjerye pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET YHMTaTh IO Tybdam,
pacrnojoxuTech Tak, 4ToObl Ha Bac magan cset, u Bac Ob110 X0po11o BUIHO, OCTapalTeCh, YTOOBI
Bawm Huuero (exa, pyku) He Meao.



2.6.10. [IpuBneyeHne BHUMAHMS 4YeIOBeKa: 4TOOBI NPUBIIEYs BHUMAHME YeIOBEKa, KOTOPHIi
IUIOXO CIIBIIIUT, TIOMAIIUTE EMY PYKOH WM moxJomnaiTe mo miedy. CMOTpUTE eMy MpsSMO B Tj1a3a u
TOBOPUTC YCTKO, HO UMENTE B BUY, YTO HC BCC JIFOJMU, KOTOPBIC IIJIOXO CJibIIIAT, MOT'YT YUTATh I1O
rybam.

2.6.11. He cMyImaiitech, €y ci1y4aiHo JOMYCTUIM OILIOIHOCTD, CKa3aB
«YBI/I[[I/IMCSI» i «BuI cibliany 00 3ToM...7» TOMY, KTO HC MOXXCT BUACTH WJIN CJIBIIIATD.

2.7. TlpaBuia >THKeTa IIPU OOIEHHUH C IMIAMHU C PA3HBIMK paccTpoiicTBaMy GyHKIMI OpraHu3mMa

2.7.1. TlpaBuna >TukeTa 0Opu OOIEHWM C WHBAIUIAMH, HUCIBITBIBAIOMIUAMYA TPYJHOCTH HpH
nepeABUKECHUU

- IloMHUTE, 4TO MHBAIUAHAS KOJSICKA — HENPUKOCHOBEHHOE IPOCTPAaHCTBO uesioBeka. He
o0JIoKauMBalTECh HA Hee, HEe TOJKaiiTe, HEe KJIAAWTe HAa Hee HOru Oe3 paspemeHus. HauaTp KaTUThH
KOJIICKy 0e3 corylacusi MHBalMJa — TO K€ CaMo€, YTO CXBaTUThb M IIOHECTH 4YeJOBeKa 0e3 ero
pa3pelIeHuUs.

- Bcerna cipammuBaiite, Hy’KHa JIM IOMOILb, IIPEXAE 4eM OKa3aTh ee. [Ipennaraiite momoup, eciu
HY>KHO OTKPBITh TSDKEIIYIO ABEPh WM IIPOMTH IO KOBPY C JJIMHHBIM BOPCOM.

Ecnu Bame mpeayokeHHe O NOMOIIM IMPUHATO, CIIPOCUTE, YTO HYXKHO JelaTh, M YETKO CIEIyHTe
UHCTPYKLUSIM.

= Ecau Bam pa3peiiniin nepeABUratb KOJSICKY, CHa4Yajla KaTUTe €€ MCAJICHHO. Komscka 6LICTpO
Ha61/1paeT CKOpPOCTh, U HGO)KI/II[aHHI)If/i TOJIYOK MOKCET IMPUBCCTU K IOTCPC PaBHOBECHU .

- Bceraa nuuHo yOexnaiiTech B AOCTYHHOCTH MECT, IJie 3allJTAHMPOBAHBI MEpOINPHATHUA. 3apaHee
MOMHTEPECYNTECH, KAKNE MOTYT BO3ZHUKHYTh IIPOOJIEMBI UM Oaphepbl U KaK X MOKHO YCTPAHUTb.

- Ecau BO3MOXHO, pacrojioKUTeCh Tak, 4YTOOBbl BalllM JHIa ObTM Ha OJHOM ypoBHe. M3Geraiite
MOJIO’KEHUS, TIPU KOTOPOM BallleMy cOOECEeIHUKY HYKHO 3allpOKH/IbIBATh TOJIOBY.

- Ecnm cymecTByloT apXMTEKTypHbIE Oapbepbl, IMpenynpeIuTe O HUX, YTOObI YeJIOBEK HMel
BO3MO>KHOCTb [IPUHUMATh PELICHUs 3apaHee.

= HOMHI/ITC, 4ToO, KaK IMpaBuio, y Hmﬂeﬁ, HMCIOIIUX TPYAHOCTHU IIPU MCPECABUIKCHUU, HET Hp06HeM (&)
3pCHHUEM, CITYXOM U ITIOHUMAaHUCM.

- He nymaiite, 4T0 HE0OX0AUMOCTD MOJIB30BATHCSI MHBAJIMAHOM KOJISICKOM — 3TO Tpareaus. ITo crnocod
CBOOOJHOrO (ecaM HET apXUTEKTYpHBIX OapbepoB) MepelBMKeHUs. ECTh 0, MOJIb3yoLIUecs
UHBAJIUIHON KOJIICKOM, KOTOpblE HE YTPAaTHJIM CHOCOOHOCTH XOIWTh M MOTYT IEpeABHUraThbCs C
MOMOIIBIO0 KOCTBUIEH, TPOCTH U T.N. KOJSICKM OHM MCHOJIB3YIOT JJISl TOTO, YTOOBI SKOHOMHUTH CHJIBI H
ObICTpEe MepeIBUTaThCS.

2.7.2. TlpaBuna >THKeTa TpU OONIEHMH C WMHBAIMAAMHM, MMEIOIIMMH HApyLIEHHMS 3DEHUS WM
HE3pSTYUMHU

- [Ipensarasi CBOIO MOMOILb, HAIIPABJISNTE YEJIOBEKA, HE CTUCKUBANTE €ro pyKy, HIUTE TaK, KaK
BBl OOBIYHO Xo/uTe. He Hy>)KHO XBaTaTh CJIETIOr0 YeIOBEKa U TAIIUTh €0 32 COOOM.

- OnuiuTe KpaTko, rae Bbl HaxoauTech. [Ipenynpexaaite o NpensTCTBUIX: CTYNEHSX, JIyKax,
sIMax, HU3KUX TMPUTOJIOKAX, TPyOax H T.II.



- Hcnonp3yiiTe, ecnu 3TO yMecTHO, ¢pas3bl, XapaKTepU3YIOLIUe 3BYK, 3alax, pPaccTOsSHUE.
Jenurech yBUACHHBIM.

- Ooparaiirecs ¢ co6akaMHU-IIOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JOMAIIHUMH KUBOTHBIMU.
He xomannyiite, He TporaidTe U He UTPalTe ¢ COOAKON- TTOBOJIBIPEM.

- Ecium BBl coOupaerech uUuTaTh HE3psiUEMY UEIOBEKY, CHayajla MpeAylpeauTre o0 STOM.
['oBopuTe HOpMaIbHBIM To10coM. He mpomyckaiite nndopmarmio, eciu Bac 00 3TOM He MONPOCAT. -
Ecnu 3T0 BaykKHOE MUCHMO HITH JJOKYMEHT, HE HY>KHO JIJIs1 yOeIUTEIbHOCTH JaBaTh ero norporats. [Ipu
9TOM HE 3aMEHSNTE uTeHue nepeckasoMm. Korga Hespsumii 4esloBeK IOJDKEH NOANUCATh JOKYMEHT,
npouuTaiite ero o0s3aTenpHO. VIHBaIMIHOCTL HE OCBOOOXAAET CJENOro 4YejoBeKa OT
OTBETCTBEHHOCTHU, 00YCIIOBIEHHON JOKYMEHTOM.

- Bcerna oOparmaiitech HEOCPEACTBEHHO K YEJIOBEKY, JIaXKe €CIM OH BaC HE BUAMT, a HE K €ro
3psYeMy KOMIIaHbOHY.

- Bcerna HasbiBaiiTe ce0si M IPEACTaBISINTE APYTHX COOECEIHUKOB, a TAKKE OCTAIbHBIX
NpUCYTCTBYIOUMX. ECIIM BBI XOTHTE MMOXKATh PYKY, CKOXHTE 00 ITOM.

- Korga BeI nnpejyiaraere He3pssueMy 4eIOBEKY CECTh, HE YCAKHUBAKWTE €T0, a HallpaBbTE PyKY HA
CIUHKY CTYJIa WIH MOJJIOKOTHUK. He BouTe 1Mo MOBEpXHOCTH €ro PYKY, a AaiiTe eMy BO3MOXHOCTb
cBOOOAHO MOTporaTh npeaMer. Eciau Bac mOMpoCcHIIv MOMOYb B3SITh KaKOW-TO MPEAMET, HE CIEAYeT
TSHYTb KHCTh CJIETIOTO K MPEAMETY U OpaTh €ro pyKoil 3TOT MpeaAMeET.

- Korna BeI o011aeTech ¢ rpyInoil He3psayux JIr0/IeH, He 3a0bIBaiiTe KaXKAbli pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paIaeTech.

- He 3acraBnsiite Bamero cobeceiHuka BellaTh B IYCTOTY: €CIAM Bbl IEpPEeMEIaeTech,
npeaynpeaure ero. Broine HOpManbHO YHOTPEOIIATh CIOBO
«CMOTpPETHY. Il HE3PAUYEro YeIOBEKa 3TO 03HAUAET «BHJIETh PYKAMU», OCA3ATh.

N36eraiite pacruibIBUaTBIX OMNpPEAETCHUH M HHCTPYKIMM, KOTOpble OOBIYHO CONPOBOXKAAIOTCS
KecTaMH, BIpakeHUH Bpojie «CTakaH HaxOUTCA Te-To TaM Ha cTose». CtapaiiTech ObITh TOUYHBIMHU:
«CTakaH ocepeInHE CTOa.

= Eciu BH 3aMCTUJIN, YTO HeBpH‘{I/Iﬁ YeJIOBEK COMIICS C MapaipyTta, HC ynpaBJmﬁTe €ro

JIBUKEHHEM Ha PaCCTOSTHUH, TIOJIOMINTE U TIOMOTUTE BHIOPATHCS HAa HYXKHBIN 1yTh. - [Ipu crrycke umm
noaAbEME 1O CTYIICHbKAM BCAWUTC HE3PAUCTO INECPHCHAUKYIISIPHO K HUM. Hepe)]BI/IFaHCI), HC z[enaﬁTe
PBIBKOB, PE3KHX JBMKEHUH. [Ipy COMTPOBOXKICHNN HE3PSUETO YeIIOBEKA HE 3aKJIaIbIBANTE PYKH HA3a]]
— 9TO HEYI0OHO.

2.7.3. TIpaBuna >THKeTa NpH OOIIEHNHU ¢ HHBAIMAAMH, MMEIOIIMMHU HAPYLICHUE CITyXa:

= PaBFOBapI/IBaSI C UYCJIIOBECKOM, Yy KOTOpPOIro ILIOXOM ClIyX, CMOTPHUTC IIPAMO Ha HCrO. He
3aTEMHSINTE CBOE JIMIO U HE SaFOpa)KHBafITe €ro pykamMu, BOJOCaMH WM KaKUMH-TO IIPEAMCTAMMH.
Bam CO6€CGHHI/IK AOJIKEH UMETH BO3MOKHOCTD CIICAUTH 3a BBIPAXXKCHUCEM BaIlICTO JIMIIA.

- Cy1iecTByeT HECKOJIBKO THIIOB U CTENEeHel TiyXxoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOI'O
Croco0o0B OOIIEHUsI C JIFOIBMH, KOTOPBIE TIOXO CIbIMAT. ECu Bl HE 3HaeTe, KaKOW MPEArnovyecTh,
CIIPOCHUTE Y HUX.

- Hekotopsie noau MOTryT CiblllIaTh, HO BOCOPUHUMAIOT OT/EJIbHbIE 3BYKH HENpaBWiIbHO. B
3TOM cllydyae ToBOpuTe OoJjiee TPOMKO M YeTKO, OA0Upasi MOAXOIAIINI ypoBeHb. B npyrom ciydae



l'IOHaI[O6I/ITCSI JIMIIBb CHU3UTH BBICOTY I'0JIOCA, TAK KaK YCJIOBCK YTPaTHUII CITOCOOHOCTD BOCIIpUHUMATDH
BBICOKHEC 4aCTOTHI.

= YTo06BI IIPHUBJICYb BHUMAHHUE YCJIIOBCKA, KOTOprﬁ IJIOXO CJIBIIINT, HA30BUTC €ro 110 MMCHU.
Ecnu otBera HET, MOXXHO CJICTKa TPOHYTH YCJIOBCKA UJIM K€ ITIOMaxaTb py1(0171

= FOBOpI/ITe SICHO U POBHO. He HYXHO U3JIMIIHE IMOAYEPKHUBATHL YTO-TO. KpI/I‘IaTB, 0COOEHHO B
¥XO0, TOXKEC HE HAJ0.

- Ecnu Bac mpocsiT HOBTOPUTH YTO-TO, TONIPoOyiiTe nepedpazupoBaTh CBOE MPEIIOKECHHE.
Hcnonb3yiiTe KeCThl.

- Y6enurech, 4T0 Bac MOHsUIM. He cTecHANWTECh CIIPOCUTS, ITOHST JIU Bac co0eceAHHK. - Eciiu BbI
cooO1aere MHMGOPMAIIHIO, KOTOpas BKIIOYAET B ceOs HOMEp, TEXHUYSCKUN MM JPYTOW CIIOKHBIN
TEPMHMH, aJIpec, HAMUIIUTE €€, COOOIUTE MO (PaKCy MM SJICKTPOHHOU MMOYTE HMJIU JHOOBIM JIPYIHM
crmoco0oM, HO TaK, YTOOBI OHA ObLIa TOYHO ITOHSTA.

= Ecan CYIICCTBYOT TPYAHOCTU IIpU YCTHOM O6IJ.[CHI/II/I, CIIpOCUTEC, HC 6y,[[€T Jhu 1pome
MNEPCIINChIBATLCA.

- He 3a0wbiBaiiTe 0 cpejie, KOTOpasi BaC OKpykaeT. B OOJbIIMX UK MHOTOJOAHBIX TTOMEIIEHUSIX
TPYAHO OOIIAThCS C JIIOJABMHU, KOTOPBIC TUIOXO CIIBIMIAT. SIpKOE COJHIIE WM TEHb TOXE MOTYT OBITh
OGapbepamu.

- OdeHb YaCTO TIyXHE JIIOAM HCIOJB3YIOT s3bIK JKecTOB. Ecim Bbl oOmaerech 4epes
nepeBourKa, He 3a0yabTe, YTO OOpamaThCsd HAI0 HEMOCPEICTBEHHO K COOECeNHHMKY, a HE K
NIEPEBOTYHKY.

- He Bce nroau, KOTOphIE MJI0XO CIBIIAT, MOTYT YUTaTh MO rydam. Bam nydiie Bcero cupocurhb
00 sToM mpu mepBoit Bctpede. Eciam Bamr codecennuk o01agaeT STUM HABBIKOM, HYXKHO COOJIIOAATh
HECKOJIbKO BXKHBIX TpaBuil. [IOMHUTE, YTO TOJIBKO TPU U3 JECITH CIOB XOPOIIIO MPOUYNUTHIBAIOTCS.

= HY)KHO CMOTPETH B JIMIO CO6€C€I{HI/IK}’ N TOBOPUTLH SAICHO U MCJICHHO, UCIIOJIb30BaTh ITPOCTHLIC
(bpasm 1 u30eraTh HECYIICCTBCHHBIX CJIOB.

= HY)KHO HCIIOJIB30BATh BBIPAXKCHUEC JIMIIA, )KC€CThBI, TCIOABUKCHUA, €CJIM XOTUTEC MOJYCPKHYTH
HJIU MTPOSCHUTH CMBICII CKA3aHHOTO.

2.7.4. TlpaBuna >THKeTa HpH OOIIEHMM C HHBAIMAAMH, MMEIOIIMMH 3al€pKKy B Pa3BUTHU H
po0JieMbl 00IIEHNS, YMCTBEHHbIE HapyLICHUS

- Hcnons3yiTe 1OCTYIHBIN SI3bIK, BEIPAKAUTECH TOYHO U IT0 JIENY.

- N3beraiiTe CIIOBECHBIX MITAMIIOB M 00Pa3HBIX BBIPAXKCHUH, €CTH TOJIHKO BBl HE YBEPEHBI B TOM,
4TO Balll COOECEIHUK C HUMHU 3HAKOM.

Hcxonure U3 TOro, 4YTo B3POCIBIM YEIOBEK C 33JI€PKKOM B PA3BUTHHM MMEET TAKOW K€ OMBIT, KAK U
T000# pyro# B3pocibli yesnoBek. Eciu Heo0Xoaumo, Heronb3yiTe WLTIoCTpaui Wik potorpaduu.
bynpTe roToBBI MOBTOPUTH HECKOJIBKO pa3. He cnapaliTecs, eciu Bac ¢ MEPBOro pasa He MOHSIIN.

- OO6paraiitech ¢ 4eIOBEKOM C MpoOIeMaMu pa3BUTHS TOYHO TaK ke, KaK Bbl ObI 0OpaIiainch C
mo0bIM ipyruM. B Oecene oOcykmaiiTe Te k€ TeMbI, KaKue Bbl 00CYXJaeTe C APYTMMH JIFOJIbMH.
Hampumep, miianbl Ha BEIXOJHBIC, OTIYCK, MIOT0/1a, TTOCJIETHUE COOBITHS.

= O6paﬂlaﬁTCCL HCIMOCPCACTBCHHO K YCJIOBCKY.



- [ToMHUTE, YTO MIOAW C 3aAEPKKOM B PAa3BUTUM JACECIIOCOOHBI M MOTYT TOJIUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJI0COBATh, JaBATh COTIACHE HA MEIUIIMHCKYIO TTIOMOIIb U T.J.

275 HpaBHna OTHKCTA IIpH O6IJ.[€HI/II/I C MHBAJIMAaMH, UMCIOIIIUMHU IICUXUYCCKHUE HAPYIHICHUA:

- [lcuxyuueckne HapylmieHHST — HE TO K€ camMoe, 4TOo NpoOsembl B pa3BuTuUU. Jlrogum ¢
MCUXUYECKUMHU  MpoOJeMaMHd  MOTYT  HCHBITHIBATH  SMOILMOHAIBHBIE  PAcCTPOWMCTBA  WJIU
3aMeIIaTeNIbCTBO, OCIOKHSIIONIME UX KU3Hb. Y HUX CBOM OCOOBIN U M3MEHUMBBIN B3TJIs1] Ha Mup. - He
HAJAO JyMaTh, YTO JIIOJM C TICHXHYCCKUMH HApPYIICHUSIMU 00s3aTebHO HYXKIAIOTCA B
JIOTIOJTHUTEILHOM TTOMOITH M CTICIIHAIBHOM OOpaIlleHUH.

- OOpamaiitech ¢ JIOIPMHU C ICUXMYECKUMH HAPYIICHUSMH Kak ¢ JUYHOCTSIMH. He HyXHO
JieNaTh MPEKIEBPEMEHHBIX BBIBOJOB HA OCHOBAHUU OIBITA OOILEHUS C APYTrUMHU JIFOABMHU C TAKOH XK€
(GopMOii HHBAJIMIHOCTH.

- He cnenyer nymarh, 4ToO JIOM C IICUXWYECKUMHU HapYLIEHUSIMH OOJ€e APYTrUX CKIOHHBI K
Hacuiuio. O1o Mug. Eciau Bbl 1pyxentoOHbl, OHU OyAYT YyBCTBOBATh €05l CIIOKOMHO.

= HeBepHO, 4qTo JIOAU C MCUXUYCCKMMU HAPYHICHUAMH HMCIOT HpO6JIeMI)I B ITIOHUMaHUU WA
HUIKC 110 YPOBHIO UHTCJIJICKTA, YEM OOJIBIINHCTBO HIOﬂCﬁ.

- Ecnu yenoBek, MEIOLIUI ICUXUYECKHE HAPYIIEHUS, PACCTPOEH, CIPOCUTE €r0 CIIOKOHHO, YTO
BbI MOKETE CZENaTh, YTOOBI TIOMOYb EMY.

= He TOBOPHUTEC PE3KO € YCIIOBECKOM, UMCIOIINUM IICUXWYCCKUEC HAPYIICHUA, JAXKE CCJIN Y BAC €CTh
JJI1 9TOr0O OCHOBAHUA.

276 HpaBI/IJ'Ia OTHKECTA IIpH O6IJ.[€HI/II/I C HHBAJIMAOM, UCHBITHIBAOIIUM 3aTPYAHCHHUA B pCUU

- He wurHopupyiiTe nroned, KOTOPbIM TPYAHO TOBOPHUTH, IMOTOMY YTO TIOHSATh MX B BallIUX
UHTEpecax.

- He nepeOuBaiiTe 1 He mompasisiiiTe 4eaoBeKa, KOTOPbIM HCHBITBIBAET TPYJHOCTH B PEYH.
Hauunaiite roBopuTh TOJIBKO TOTA, KOT/1a yOEAUTECH, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

- He nbITaiiTech yCKOPUTH pa3roBop. bynpTe roToBbl K TOMY, YTO Pa3roBOP C YEIOBEKOM C
3aTpyAHEHHOW pedubio 3aiiMeT y Bac Oojblle BpeMeHH. Eciu Bbl cremure, Jiydilie, N3BUHUBIIUCE,
JIOTOBOPUTHCS 00 OOIIEHUH B APYroe BpeMs.

- CMortpuTe B IM1I0 cOOECEeTHUKY, MMOAJIEpKUBaTe BU3yanbHbIi KOHTaKkT. OTHaiiTe 3TOM Oecene
BCE Ballle BHUMAHUE.

= He HYMaﬁTe, YTO 3aTPYAHCHUS B PCUN — MMOKA3ATCJIIb HU3KOTI'O YPOBHA MHTCIIJICKTA YCJIOBCKA.

- CrapaiiTech 3a7aBaTh BOINPOCHL, KOTOpbIE TPeOYIOT KOPOTKHMX OTBETOB MM KHBKa. - He
MIPUTBOPSINTECH, €CIIM Bbl HE IOHSIM, YTO BaM cKasanu. He crecHsitech nepecrpocuts. Ecin Bam
CHOBa HE Y/aJIOCh IOHSATh, IOIPOCUTE MPOU3HECTH CIOBO B 00JIe€ MEUIEHHOM TEMIIE, BO3MOXHO, 110
OykBam.

- He 3a0biBaiiTe, 4TO YENOBEKY C HAPYIICHHOW peuYbl0 TOXKE HYXKHO BBbICKa3zaThcsi. He
nepebuBaiiTe ero u He nmojapisiiTe. He Toponute roBopsiero.

- Ecnu y Bac Bo3HHKaIOT MpoOieMbl B OOIIEHHH, CIIPOCUTE, HE XOYeT JIM Ball cOOECEeTHUK
MCIIOJIb30BaTh APYroM croco0 - HamucaTh, HareyaTarh.
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